





BUMPY RIDE ON EL7  
 
Keretapi Tanah Melayu Berhad (KTMB) has been Malaysia’s sole key player in the 
logistic industry of transporting people and goods via rail throughout Malaysia since 
1948. The transportation company which will reach its 57
th
 anniversary this year is now 
plagued with several serious problems that arise due to its inability to respond to the 
evolving market environment and customers’ demands. Problems, such as recent hikes in 
fuel prices, would have a direct impact to KTMB’s transporting operations. KTMB needs 
also to address its negative public image due to its inefficiency and current low capacity, 
especially with its intercity services. In addition, shortage of skilled staff, as well as old 
inventories and resources, such as coaches and old tracks, are also hampering KTMB in 
its quest to improve itself and meet future demands.  With the burgeoning growth of other 
modes of transportation, such as the low budget air carrier, AirAsia, and modern 
comfortable buses that move people along the efficient highways of Malaysia, KTMB is 
indeed, in need of fast solutions to face its other stiff competitors if it wants to remain a 
key player in the Malaysian transportation industry.  
 
 
TRAVELING BY TRAIN 
Kim, a senior lecturer at the Universiti Utara Malaysia had to attend an appointment with 
a senior KTMB personnel in Kuala Lumpur with her friend, Sarah.  Just thinking about 
the trip made Kim feel tired of taking a plane or bus.  She wanted to try something else.  
Sitting alone in her office, Kim read a few magazines.  She came across Rentas, a 
quarterly magazine published by Keretapi Tanah Melayu Berhad (KTMB) that keeps the 
passengers abreast of updates, development and promotion regarding train services 
provided by KTMB.  “This is interesting”, Kim said to herself.  “It’s been quite a long 
time since I have been on any trip by train”.  She read through the magazine to gain more 
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insights about the services offered by KTMB. Some of the interesting information that 
she discovered was that KTMB had been seriously promoting their new and improved 
services for quite some time. Among its promotional activities were joint promotions 
with the media, focus on customer services, mobile train information, holiday packages 
via train, as well as replacing old coaches with new ones to provide its passengers with 
quality services and comfortable rides. 
 
Impressed with the information, Kim decided to take a train for her trip to Kuala Lumpur.  
She rang up her friend, Sarah.  
 
Kim:   Hello, Sarah. 
Sarah:  Hi! How are you? 
Kim: I’m O.K.  How are you? 
Sarah: I’m fine. What’s up? 
Kim: I just want to share with you about my idea … you know, about our trip to Kuala  
           Lumpur.  I plan to do something different. 
Sarah:  Don’t you want to attend the conference? 
Kim:   No…I plan to go by train. I came across service information in one of the 
bulletins published by KTMB and it looks interesting.  Why don’t we give it a 
try? 
Sarah:  All right…where can we buy the ticket? 
Kim:   Either through online or from the counter. Since the train station is near my house,  
           I will get the tickets from the counter. 
Sarah:  O.K. Then get one ticket for me, too, please,…from Alor Setar to Kuala Lumpur. 
Kim:    I will. See you later. 
Sarah:  Thanks. Bye. 
 
 
KTMB PROMOTIONAL EFFORT 
RENTAS, a KTMB monthly bulletin, highlights various promotional efforts that have 
been undertaken by KTMB to promote the usage of its commuter services intensively. 
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Other popular magazines that target specific market segments such as teenagers, students, 
executives and homemakers, were also used as effective publicity channels to inform and 
advertise KTMB products. 
 
KTMB also teamed up with several event organizers to encourage passengers to use the 
train as their choice of transport to event venues that were located within the vicinity of 
its commuter stations.  Pact with major shopping complexes was also made to promote 
the Ride & Shop concept among Malaysian shoppers. 
 
The Ronda-Ronda KTM Komuter travel packages which included several destinations 
that had commuter services plying the routes within the Klang Valley and Negeri 
Sembilan, is to encourage group travel and domestic tourism by rail. These travel 
packages were specially carved for the students and working adults target markets.  
 
The Fun & Learning Ride campaign, which was held in 2004, was successfully continued 
in 2005. In this campaign, students were invited to experience a ride on a train and 
simultaneously visit interesting places at the KTMB headquarters, the Sentral KL Station, 
the Centralised Traffic Control and the EMU Maintenance Depot.  Its main aim was to 
promote and create awareness among its passengers with KTM Komuter’s activities and 
operations, as well as to inculcate the culture of using public transport amongst students. 
 
 
PURCHASING TICKET AT ARAU TRAIN STATION  
Kim got into her car and drove to the train station after her friend agreed to travel with 
her by train to Kuala Lumpur.  The station was a 5 minutes walking distance from the 
main road of Arau. As Kim approached the ticket counter, she noticed that there were 
about 10 people queuing to buy tickets. She joined the queue and waited. When her turn 
came fifteen minutes later, Kim approached the counter.  The ticketing clerk behind the 
counter smiled warmly and greeted her. The woman asked Kim where she was going to.  
Kim told her that she wanted to buy two tickets to Kuala Lumpur on the 3
rd
 of May 2007.  
She provided the details of her trip: one was to be from Arau, and another one was to be 
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from Alor Setar.   Kim also requested for a first class sleeping berth for her and Sarah.  
The ticketing clerk asked her to wait while she checked on the computer on the 
availability of Kim’s tickets based on her request. While waiting, the clerk informed Kim 
that ticket reservations could also be made online. For online bookings, tickets can be 
purchased two months prior the journey.  The clerk next asked Kim whether she wanted 
to stay in the same compartment with Sarah. She further added that the KTMB 
management would usually ensure that the same gender stay in the same compartment, as 
well as for married couples.  This was to ensure the safety and satisfaction of the 
customers.   
 
When the tickets were issued, Kim paid for them. The cost of a ticket from Arau to Kuala 
Lumpur was RM95.00, and from Alor Setar to Kuala Lumpur was RM84.00. Kim gave 
RM 200.00 to the clerk, who smiled and gave Kim the change. She thanked Kim and bid 
her safe journey to Kuala Lumpur.  
 
Still thinking about the ticketing clerk, Kim got into her car and thought, “She was very 
nice and helpful”.  Kim felt satisfied with the service given.  Ever since KTMB was 
corporatised, the way its staff treated the customers had been positively different. They 




The core values of KTMB have been highlighted in its annual report as follows: 
 
It has been the Board’s commitment to ensure that KTMB practices 
honesty, integrity, transparency and efficiency at every level within two 
organizations in the management and the conduct of its business 
operations.  Continuous monitoring of these activities was undertaken by 
both the Audit Committee and the Establishment & Service Committee.   
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The importance of good work ethics and strict adherence to corporate 
governance are in the forefront of KTMB’s management principles and 
practices.  Sound internal controls and risk management practices are fully 
recognized and are being implemented by the Board and Management.  
The Board is constantly reviewing and providing policy oversight and 
guidance to the Management in the implementation of internal controls 
and risk management to enhance effectiveness and efficiency with a view 
to upgrading their development and performance. 
 
KTMB will continue to ensure that each and every employee would in 
their daily work adopt the core values characterized by four elements 
namely, Customer Focused, Hard Work, Integrity and Professionalism. 
Source:  KTMB Annual Report 2005 
 
Probably this is what is required by the upper management.  The staff should treat each 
and every potential customer well.   
 
Keretapi Tanah Melayu (KTM) begun its maiden operation in 1885, in the then called 
Malaya with the first 8-mile Taiping-Port Weld line. This was followed by 22-mile two 
lines in 1886, connecting Klang and Kuala Lumpur to transport tin from the mines to the 
West Coast ports. By 1896, most of the Malayan states had their individual, internal 
railways.   
 
The rail line linking Johor Bahru to Bukit Mertajam was set-up in 1903 and it was 
extended further north to Padang Besar in 1918. The rail network linking the whole 
stretch of the west coast of Malaya was completed with the opening of the Singapore 
Causeway and its subsequent rail line in 1923. To mark this achievement, the 
international express passenger train services between Prai and Bangkok was inaugurated 
and passengers were able to travel by train uninterrupted from Singapore, via Malaya, to 
Bangkok. The East Coast Line which stretched from Gemas in Johor to Kota Bahru in 
Kelantan was completed in 1931. The locomotives then were coal powered before the 
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introduction of the much efficient diesel engine in 1959. Due to its wide coverage and 
inexpensive service, the Malayan train services became a popular choice for businesses to 
transport industrial goods such as cement and logs. 
The government undertook the initiative to corporatize the entity in 1992 (The Railways 
Act 1991) to further improve the service. The name was changed from Malayan Railway 
Administration to KTMB, an entity established under Section 4 of the repealed Railway 
Ordinance 1948. However, the service was still owned by the federal government 
although the management reflected that of a private organization, which was responsible 
for its own revenue and operations. 
KTMB has undergone tremendous changes throughout its 122 years history. The first 
coal driven locomotive in 1885 was later changed to diesel engines in 1958 followed by 
KTM Komuter service in 1995, the Malaysia’s first electrified rail system which marks 
the beginning of modern train services (refer Figure 1). It now serves all major cities and 
towns in Peninsular Malaysia, spreading through its 2,262 km of tracks. 
 
Figure 1: Faces of KTMB 
 
ON THE TRAVELLING DAY  
Kim packed her things eagerly.  The train was scheduled to leave Arau at 6 pm.  She 
arrived at the train station 30 minutes before departure and noticed that a lot of people 
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were waiting for the train.  She wondered where they were going and later on found out 
that they were university students going home for their semester breaks.   
 
Kim looked around for any signs to indicate where her first class coach would stop and 
how long the train would be staying at the station. Alas, there was no sign anywhere and 
no one to ask around.  Finally the train arrived at 6.45 pm from Padang Besar.  It was 
actually scheduled to arrive at the station at 6.30 pm. An announcement was made to 
inform the arrival of the train and it requested the passengers to stand behind the yellow 
line on the platform. Kim could hardly hear what the announcement was because of the 
loud sound from the train and the poor quality of the sound system. She was standing 
about 100 meters from the coach that she needed to board.  So, she walked very fast 
towards her coach as she was not sure how long the train was going to stop. She was 
fortunate to carry only one piece of luggage. She wondered about the other passengers 
that brought many pieces of luggage.  There was another problem that she encountered. 
The steps of the train were much higher that the station platform and Kim found that this 
was really a nuisance as she had to climb onto the train with much difficulty.  Finally, she 
got onto the train and found her seat.  After about 5 minutes’ departure from Arau, a 
KTMB personnel made his rounds and checked the passengers’ tickets. Meanwhile, Kim 
sent Sarah a message on her mobile phone and informed her friend that she was already 
on the train. Sarah replied and asked Kim whether she would know when the train would 
reach Alor Setar. Kim did not know the answer to this as there was no onboard 
announcement at all.  
 
 
AT ALOR SETAR STATION   
The train station at Alor Setar is located away from the bus or taxi stations.  You have to 
either walk for about 200 meters from the nearest taxi station, or take a taxi or your own 
transport to reach the station. The station is a half brick and half wooden single storey 
building which is considered small.  Sarah arrived some 20 minutes before the scheduled 
departure of the Express Langkawi 7 (EL7) from Alor Setar to Kuala Lumpur. That was 
the name of the train as printed on the ticket. There were not many people at the station 
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waiting for the same train. At about 7.21pm, an announcement was made stating that EL7 
had just left Arau and at that time it was already 15 minutes late. It was also announced 
that the train will stop for about 2 minutes at the Alor Setar station for the passengers to 
board or alight the train.  
 
Sarah wanted to be at the right spot when the train stopped.  So she went to ask the 
KTMB personnel on duty that evening about the proper place she should be waiting.  The 
KTMB personnel just simply told her to wait anywhere on the platform.  Dissatisfied 
with the answer, Sarah asked for the platform layout that showed the specific location 
where the different classes of coach would stop.  According to the KTMB personnel, they 
did not have any layout or document pertaining to it since the headquarters in Kuala 
Lumpur did not provide any.  Sarah felt frustrated and disappointed.  Sarah then asked 
him for the train’s actual arrival time and the KTMB personnel simply answered, “It 
won’t be long now.” 
 
That was not the answer Sarah was looking for. From a distance, Sarah could see the train 
approaching the station. Coaches look old and worn out. They were a far cry from the 
KLIA Express trains. When the train finally stopped, Sarah noticed that there was about 
one foot gap between the lowest step of the train narrow stairs and the platform. Sarah 
had to take a big step to climb onto the train. Finally Sarah was on board and headed 
towards the compartment that Kim was waiting in. 
 
After greeting Kim, Sarah looked around.  The compartment was small but cozy with a 
double berth, a sink, a dustbin, a ceiling fan and a small window. A mirror was stuck on 
the wall above the sink. On the bed was a pillow and a blanket and the mattress was 
covered with a white cotton linen sheet.  The overall appearance was aged but clean and 
bearable. Sarah’s ticket was checked about 10 minutes later.  
 
At about 8.00 pm, two catering staff in smart uniforms pushed a trolley laden with food 
to the different compartments. Kim and Sarah were informed that they did this three 
times during the entire journey. The second and third times were at 11pm and 5am 
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respectively. The first one was specifically for hot drinks, while the latter was when nasi 
lemak would be made available for breakfast, as the train would be scheduled to arrive at 
6.10 am at KL Sentral. They noticed that among the items sold on the trolley were fried 
rice, fried noodle, burgers, buns, light snacks, and soft drinks – carbonated can drinks, as 
well as, non-carbonated ones. They were also informed that the catering service on board 
was operated by a private company appointed by KTMB. 
 
Sarah and Kim discovered from the trolley catering staff that they could get food at a 
cheaper price alternatively at Butterworth station when they heard Sarah’s remark of the 
pricey food sold on the trolley. Sarah went on to explain to them that the issue then was 
not that she could not afford to buy the food sold by them, but she was disappointed that 
there was no prior information that she could obtain before boarding the train on the food 
and type of catering service that was provided on board. In addition, Sarah also informed 
him that she would not be traveling first class if she could not afford to in the first place.  
They decided not to buy anything from the trolley but instead prefer to visit the canteen 
on board. 
 
The canteen was located in the middle coach, fully furnished with tables and chairs for 
the comfort of the passengers. It was just like a mobile restaurant which offered hot and 
cold drinks, as well as light refreshments for passengers onboard.  The canteen was 
occupied with youngsters that bought only drinks for themselves. The youngsters were 
chatting among themselves while having their drinks.  The choice of food was similar to 
the ones offered on the trolley. However, there was a microwave provided here to heat up 
the food. The staffs were friendly, attentive and eager to serve the passengers. Kim and 
Sarah had to pay RM14.00 for a bowl of Maggi Extra Delicious (RM5.50), a plate of 
fried noodle (RM3.50) and two cans of Coke (RM5.00). The fried noodle was tasteless 
and as they were leaving the canteen, they saw the staff who were selling them food on 
trolley before. They had returned to the canteen with the trolley, still laden with food.   
 
 
BOARD OF DIRECTORS 
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KTMB is one of the companies governed by the Minister of Finance (Incorporated). This 
division monitors all the investments made by KTMB, its loans, operations and 
management and any important decision-makings pertaining to the running of KTMB. As 
a company, the operation of KTMB should meet its sole objective of meeting the nation’s 
infrastructural and facility requirements. 
 
YBhg. Tan Sri Lim Ah Lek is the current chairman of KTMB, and has been chairing 
since 2005, with YBhg. Dato’ Mohd. Salleh Abdullah, as the present Managing Director. 
As stated in the 2005 annual report, its board of directors consists of Dato’ Ahmad Haji 
Hashim, Dato’ Jamilah Md Jan, Tuan Haji Yusof Abd. Rahman, Datuk Othman Abd. 
Razak and Dato’ Mani Usilappan (refer to Exhibit A for detailed information). 
 
The KTMB structural organization is based on its business activities and the three major 
divisions are Strategic Business Unit (SBU), Diversified Business Unit and Corporate 
Headquarters perform distinct roles in the organization (refer Exhibit A for organizational 
structure).  
 
The types of operation undertaken by KTMB are listed in Table 1.  
 
Table 1: Types of KTMB Operation 
Types of Operation Description 
Intercity Services 
 
 Operates on 24 intercity services daily on express and local train 
services 
 Express train routes cover 
o Kuala Lumpur – Singapore 
o Kuala Lumpur – Tumpat 
o Kuala Lumpur – Hatyai 
 Local trains routes cover: 
o Tumpat - Gua Musang  
o Tumpat - Gemas  
o Johor Bharu – Singapore 
o Kuala Lumpur- Singapore 
Commuter Services 
 
 Provides 248 commuter services daily over 41 stations along 153 
kilometers 
 Operates on suburban railway services connecting city cities and 
suburban areas which include 
o Rawang - Seremban  




 Runs 37 freight services daily (70% were in the northern sector) 
 Transports container, cement, fuel, food, gypsum and chemicals 
Car Park Services 
 
 Manages and operates 16 car parks at selected train stations and 
commuter halts in Peninsular Malaysia and Singapore. 
 Provides adequate, safe and clean parking facilities for KTMB’s 
intercity and commuter train passengers. 
Source:  KTMB Annual Report 2005 
 
FINANCIAL HIGHLIGHTS 
The train stopped at a station that appeared to be bigger than Alor Setar’s. Again there 
was no announcement made. Kim and Sarah guessed that the station where the train was 
stopping then was at Bukit Mertajam. The signage at the station confirmed their guess. 
The stopover was for about 15 minutes.  
 
A loss of RM131.1 million for the year ending 2005 was recorded by KTMB, in spite of 
efforts made by the management to increase revenue, reduce expenditure and improve 
efficiency in an unfavorable climate of increasing fuel prices and wages (refer Figure 2).  
Revenue from core business comprising Freight, Intercity, Commuter, Property Rental 
and Advertising had improved by 3% from RM277.1 million to RM285.4 million.   
 

































Figure 2: Revenue Analysis by Strategic Business Unit & Property 
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Source: KTMB Annual Report 2005 
 
The highest revenue generated by Commuter services was during the school holidays as 
well as the festive season in December.  Income from ticket sales was RM7.2 million 
over these two periods, compared to the RM6.1 million recorded during the same period 
in 2004. The Freight services incurred losses because of the delay in the double tracking 
project between Rawang and Ipoh and the unpredictable weather in the northern region. 
 
KTMB recorded revenue of RM21.71 million from property out of which RM2.4 million 
was derived from KTMB (Car Park) Sdn. Bhd.  The company posted a pre-tax profit of 
RM0.4 million.  The modest profit reflects the comparatively low parking rates imposed 
by the company in comparison to other car park companies. At the group level, a loss of 
RM131.6 million was recorded by KTMB.  Wholly-owned subsidiaries, Multimodal 
Freight Sdn. Bhd, KTM Distribution Sdn. Bhd and KTMB (Car Park) Sdn. Bhd. had 
posted profits before tax.   
 
KTMB still faced many constraints and challenges to transform the railway organization 
as a viable business entity in spite of intensive and various efforts undertaken to improve 
its financial performance.  Its initial plan to increase revenue through tariff revision did 
not materialize.  The passenger tariff was last approved in 1993, while the freight tariff 
for cement and foodstuff had not been revised since 1992.  Being a national railway 
operator, KTMB had to be sensitive to the customers’ and public reaction for any tariff 
revision and this had hindered many of its commercial initiatives.  Its social obligation is 
to provide safe, affordable and efficient service to Malaysian public transport users.Other 
financial reports are provided in Exhibit B, C, D and E. 
 
 
INFORMATION AND COMMUNICATION TECHNOLOGY 
Kim personally thought that KTMB seriously needed to do something to improve their 
efficiency, especially in adopting information and communication technology (ICT) for 
their operations.  According to Sarah, KTMB had always been utilizing the products of 
ICT to maintain its competitive edge. The ICT system within KTMB is well integrated to 
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serve internal and external customers. In addition to the normal communication link 
through the intranet, KTMB had developed and implemented various systems such as the 
Train Operation and Management System (SPOT), Ticketing and Reservation System 
(STAR), and e-Overtime and e-Leave. Web-based customer applications like e-Ticket, 
Freight on-Line and Customer Service Response have become very popular among 
KTMB’s customers either for making enquiries, reservations, tracking goods or giving 
feedbacks. Its freight On-Line can be used to link with the State Railway of Thailand. 
 
Its ICT capability includes the Maintenance Management Information System to record 
maintenance activities and e-SMS which enables information to be quickly transmitted to 
relevant officers. The M-Ticket system enables passengers to enquire timetable, fares and 
news as well as book train ticket through mobile phone. Kim hoped that the present 
systems had improved customer processes and simplified computation and information 
retrieval/transmission and consequently, improved the productivity and efficiency of the 
management. The use of ICT would help KTMB gain more profit from its operations if 
they managed it properly.   
 
The train continued to stop at various big and small stations, but there was neither 
announcement of the stations’ names, nor of the duration of the stops. They had to look 
out of the window and read the signages at the station to know the stations that they were 
at. There was also no announcement as to how long the journey would be and the 
expected arrival time in KL Sentral. In terms of the amenities provided on board, there 
was only one toilet for each coach and it was located towards the end of the coach. This 
was really inadequate in comparison to the total number of passengers on board. The 
toilets were for the use of all the passengers and the small number of toilets available for 
the passengers explained their appalling states, in terms of the appearance and their 
cleanliness.  
 
Meanwhile, there was nothing much to do for Kim and Sarah in their compartment 
except killing their time by doing some work on their laptops and sleeping. They slept at 
 14 
about 11.30 pm and at sometime after midnight, the lights were switched off leaving the 
berth in darkness and heat.  
  
They did not have a sound sleep as the train ride was bumpy and they were rocking on 
their beds throughout the journey. They kept on wondering where they were each time 
they were jolted due to the uneven ride. Finally, they decided to get up at 5.30 am, get 
washed and get ready to reach the KL Sentral. Looking out from the window at the 
surroundings at about 7.00 am, they realized that they had not even reached the outskirts 
of Kuala Lumpur. Finally, the skyline of Kuala Lumpur loomed in the horizon at about 
7.30 am and they finally arrived in KL Sentral at about 7.45 am.  
 
AT KL SENTRAL 
After alighting from EL7, they approached the KTMB personnel on the platform to ask 
for the location of the shower facility. After getting the directions, they headed for the 
shower, which was located in the same building. There was a man manning the rental 
service of the shower. There were 4 shower units and there were 4 packages for the 
customers to choose from, based on their budgets and needs. For those who required just 
the shower, they would have to pay RM5, and an additional RM3 or RM7 will be charged 
for toiletries or towel respectively. The package for shower complete with toiletries and 
towel was for RM15. Kim chose the RM8 package while Sarah chose the RM12 package. 
Particulars of Kim and Sarah were taken down on a piece of paper.   They paid the 
money to the man and he kept it in the drawer of the table he was sitting behind. He 
handed over the keys to Kim and Sarah. They noticed that the shower units were well-
designed and built but not clean.  There were rubbish and hair clogging the floor water 
outlets.   Despite the state of the showers, Kim and Sarah went ahead to wash and really 
felt fresh afterwards. 
 
Since their appointment was in the afternoon, they decided to kill the time in the KTMB 
public library. They headed towards the library which was on the same floor of the 
building. The library was as big as two badminton courts, fully air-conditioned and had 
several racks, stacked with books and documents.  There was a man in charge of the 
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library.  Upon finishing exploring the library, they discovered that it housed books, 
magazines and reports on KTMB and a lot of published materials on transportation. The 
visit to the library ended at 12.30 pm as it was closed for Friday prayers. 
 
KTMB’S FUTURE  
Kim and Sarah decided to take a taxi to the KTMB Headquarters.  While waiting for the 
taxi, Kim still was thinking about KTMB and asked herself, “How can KTMB fulfill its 
mission to become the preferable mode of transport?” 
 
Kim:   What do you think about KTMB’s future? 
Sarah: From my perspective, KTMB will continue to pursue to be the nation’s only 
established player in the logistic industry moving passengers and goods 
throughout the railway network in Malaysia. Key issues such as to improve its 
performance through better management, to diversify its marketing strategies and 
to improve its image should be addressed seriously.  They must work hard to 
encourage the public to travel by train. 
 
The taxi arrived and both of them got into the taxi.   
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 Former Minister of Human 
Resources 
 Member of Parliament for 
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Department 
 Head of Malaysian Technical 
Team of Woodlands CIQ 
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Team for Government Projects 
on rail-related matters 
 Members of the Malaysia 
Board of Engineers 
 Members of UK  Institution of 
Railway Signals Engineers 
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Permanent Way Institution 
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 Assistant Secretary 
(Implementation and 
Coordination) The Prime 
Minister’s Department. 
 Principal Assistant Secretary, 
Ministry of International Trade 
and Industry 
 Principal Assistant Secretary of 
Foreign Investment Committee, 
Prime Minister Department 
 Deputy Secretary General 
(Finance), Ministry of Health 
 Member of the board of 
director of Lembaga Tabung 
Haji, Bank Simpanan Nasional 



















 Assistant Director in the Prime 
Minister’s Department 
 Third Secretary in the Embassy 
of Malaysia at Belgrade, 
Yugoslavia 
 Senior Assistant Secretary in 
the Public Service Department 
 Internal Auditor for Ministry of 
Public Works 
 Senior Assistant Secretary in 
the Ministry of Culture, Arts 
and Tourism 
 Housing Director in State 





 Bachelor of 
Economics 
(UM) 









 Assistant Secretary 
(Investment), Ministry of 
Finance 
 Assistant Director of Budget 
Division, Ministry of Finance 
 Director of Budget Section, 





 Bachelor of Arts 
in History (UM) 







 Director of Management, 
Deputy Director General and 
Director General in the Prime 
Minister’s Department 
 Work in Malaysians Foreign 
Missions including Phnom 
Penh, Paris, Cairo and Tokyo 












 Director of National Institute of 
Valuation 
 Director-General of Valuation 
and Property Services 
Department, Ministry of 
Finance and states including 
Kedah, Johor and Federal 
Territory 
 Members of Royal institute of 
Chartered Surveyors. 
Director  
Source:  KTMB Annual Report 2005
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EXHIBIT B 
KTMB INCOME STATEMENT 
 
FOR THE YEAR ENDED 31 DECEMBER 2005 
    2005   2004  
   RM  RM  
Revenue  300,427,413.00   307,145,818.00   
Other Operating Income  25,445,793.00   18,803,766.00   
Changes in Inventory  (4,184,081.00)  (4,818,242.00)  
Staff Costs  (170,414,820.00)  (163,111,452.00)  
Depreciation  (43,858,682.00)  (48,877,337.00)  
Fuel and Energy  (54,851,746.00)  (48,254,964.00)  
Other Operating Expenses  (134,297,298.00)  (178,865,962.00)  
Consideration Received for  
     The Transfer of Certain Railway Land    
75,200,000.00 
 
Gain on Disposal of a Subsidiary    1,999,998.00   
          
Loss from The Operations  (81,733,421.00)  (40,778,375.00)  
Finance Costs, Net  (49,342,068.00)  (46,830,563.00)  
          
Loss Before Taxation  (131,075,489.00)  (87,608,938.00)  
Taxation       
        
Net Loss of The Year  (131,075,489.00)  (87,608,938.00)  
           






KTMB BALANCE SHEET 
 
AS AT 31 DECEMBER 2005   
  2005  2004  
  RM  RM  
NON-CURRENT ASSETS      
Property, Plant and Equipment  645,496,317.00  671,996,782.00  
Investment in Subsidiaries  6,556,522.00  6,556,522.00  
Investment in Associates  25,830,005.00  25,830,005.00  
Other Investment  230,197.00  230,197.00  
  678,113,041.00  704,613,506.00  
      
CURRENT ASSETS      
Inventories  48,162,285.00  52,346,366.00  
Trade Receivables  17,141,966.00  22,954,448.00  
Other Receivables  63,279,089.00  59,961,038.00  
Cash and Bank Balances  198,416,449.00  146,685,983.00  
  326,999,789.00  281,947,835.00  
      
CURRENT LIABILITIES      
Provision for Liabilities  14,680,832.00  15,503,079.00  
Retirement Benefit Obligations  7,201,268.00  6,952,920.00  
Borrowings  267,830,470.00  159,298,819.00  
Trade Payables  33,621,026.00  38,931,204.00  
Other Payables  285,995,747.00  229,087,869.00  
  609,329,343.00  449,773,891.00  
NET CURRENT LIABILITIES  (282,329,554.00)  (167,826,056.00)  
  395,783,487.00  536,787,450.00  
      
      
REPRESENTED BY:      
Share Capital  712,259,172.00  612,259,172.00  
Reserves  (1,044,211,089.00)  (913,135,600.00)  
  (331,951,917.00)  (300,876,428.00)  
Retirement Benefit Obligations  34,069,161.00  27,831,250.00  
Borrowings  684,856,575.00  800,930,734.00  
Government Grants  8,809,668.00  8,901,894.00  
Non-Current Liabilities  727,735,404.00  837,663,878.00  
      
  395,783,487.00  536,787,450.00  




KTMB CASH FLOW STATEMENT 
 
FOR THE YEAR ENDED  31 DECEMBER 2005  
    2005   2004  
   RM  RM  
CASH FLOWS FROM OPERATING ACTIVITIES       
        
Loss Before Taxation  (131,075,489.00)  (87,608,938.00)  
Adjustment For:       
Depreciation  43,858,682.00   48,877,337.00   
Gain on Disposal of Property, Plant and Equipment  (39,900.00)  (4,600.00)  
Property, Plant and Equipment Written Off   119,010.00   13,904,925.00   
Amortisation of Government Grant  (92,226.00)  (92,226.00)  
Bad Debt Written Off    1,086,820.00   
Provision for Doubtful Debts  6,122,381.00   13,234,496.00   
Write Back of Provision for Doubtful Debts  (2,488,414.00)  (1,970,009.00)  
Write Back of Provision for Inventories Obsolescence  (2,202,485.00)  (1,960,159.00)  
Interest Income  (4,004,355.00)  (2,155,244.00)  
Interest Expenses  53,346,424.00   48,985,807.00   
Dividend Income  (4,537,948.00)  (5,801,528.00)  
Consideration Received for  
      The Transfer of Certain Railway Land    
(75,200,000.00) 
 
Gain on Disposal of a Subsidiary    (1,999,998.00)  
Provision for Retirement Benefits  10,276,601.00   9,823,357.00   
Claims for Uneconomic Services  (15,000,000.00)  (30,000,000.00)  
         
Operating Loss Before Working Capital Changes  (45,717,692.00)  (70,879,960.00)  
Decrease/(increase) in Receivables  131,089.00   (7,618,060.00)  
Decrease in Inventories  6,386,539.00   6,778,401.00   
Decrease/(increase) in Payables  2,322,254.00   (51,562,778.00)  
         
Cash Used in Operating Activities  (36,877,540.00)  (123,282,397.00)  
Interest Paid  (4,893,495.00)  (4,595,234.00)  
Retirement Benefits Paid  (3,790,342.00)  (3,633,361.00)  
Claims for Uneconomical Services Received  15,000,000.00   15,000,000.00   
        
Net Cash Used in Operating Activities  (30,561,377.00)  (116,510,992.00)  
        
        
        
CASH FLOWS FROM INVESTING ACTIVITIES       
        
Purchase of Other Investment    (36,000.00)  
Purchase of Property, Plant and Equipment  (17,477,227.00)  (10,176,356.00)  
Proceeds from Disposal of Property, Plant and Equipment  39,900.00   4,600.00   
Dividends Received  3,267,323.00   4,177,100.00   
Interest Received  4,004,355.00   2,155,244.00   
Consideration Received for  
    The Transfer of Certain Railway Land    75,200,000.00   
 22 
        
Net Cash (Used in)/Generated From Investing Activities  (10,165,649.00)  71,324,588.00   
        
        
CASH FLOWS FROM FINANCING ACTIVITIES       
        
Proceeds from Issuance of Ordinary Share  100,000,000.00   160,000,000.00   
Repayment of Long Term Borrowings  (116,074,159.00)     
Drawdown of Short Term Borrowings  116,467,035.00   5,898.00   
        
Net Cash Generated From Investing Activities  100,392,876.00   160,005,898.00   
        
NET INCREASE IN CASH  
AND CASH EQUIVALENTS  
59,665,850.00   114,819,494.00  
 
        
CASH AND CASH EQUIVALENTS  
AT BEGINNING OF YEAR  
107,102,384.00   (7,717,110.00) 
 
        
CASH AND CASH EQUIVALENTS  
AT END OF YEAR  
166,768,234.00   107,102,384.00  
 
           





















KTMB STATEMENT OF CHANGES IN EQUITY 
 
  
 Share Capital 
Non-
Distributable 
Share Premium  
Accumulated 
Losses Total 
 RM RM  RM RM 
At 1 January 2004 452,259,172.00 51,300,000.00  (876,826,662.00) (373,267,490.00) 
Issued and Paid 
During The Year 160,000,000.00    160,000,000.00 
Net Loss for The 
Year      (87,608,938.00) (87,608,938.00) 
      
At 31 December 
2004 612,259,172.00 51,300,000.00  (964,435,600.00) (300,876,428.00) 
Issued and Paid 
During the Year 100,000,000.00    100,000,000.00 
Net Loss for the 
Year      (131,075,489.00) (131,075,489.00) 
      
At 31 December 
2005 712,259,172.00 51,300,000.00  (1,095,511,089.00) (331,951,917.00) 




MALAYSIA TRANSPORTATION ANALYSIS:  
TOTAL PASSENGER HANDLED BY AIRPORTS AND TRAIN 
 
Type/Year 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 
*
Airport(‘000) 6,656 5,223 5,669 6,360 8,656 5,718 5,518 7,142 6,637 7,054 
Train (‘000) 5,375 4,924 4,344 3,824 3,512 3,437 3,363 3,627 3,676 3,794 
Source:  http://www.mot.gov.my/stat/darat/JADUAL%201-13-4.pdf retrieved on 13 October 
2008. 
 
 (* Pulau Pinang, Langkawi, Johor Bahru, Ipoh, Kuala Terengganu, Kota Bahru, Alor 







TOTAL APPROVED AND REGISTERED LICENSES FOR  
EXCURSION BUSES AND HIRE AND DRIVE CARS, MALAYSIA, 2006 
 
State Total licenses issues by KPL 
Excursion Bus Hire and Drive 
Johor 480 524 
Kedah 392 765 
Kelantan 63 153 
Melaka 120 145 
Negeri Sembilan 50 162 
Pahang 144 295 
Perak 199 284 
Perlis 16 28 
Pulau Pinang 372 1,349 
Sarawak 172 592 
Sabah 458 1,638 
Selangor 426 1,505 
Terengganu 169 437 
Wilayah Persekutuan 1,526 11,387 
Total 4,587 19,264 
Source:  http://www.mot.gov.my/stat/darat/JADUAL%201-13-4.pdf retrieved on 13 October 
2008. 
